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Return Material Authorization Request 
Form available for download:  http://emcore.com/our-company/resources/
	RMA Issue Date
	[bookmark: Text7]     




	NOTE:  All returns must have an assigned RMA number before shipping back to the designated Emcore facility below.  Please insure that the RMA # is on all documentations and written on the outside of the box to avoid any delays during receiving at our facility.


	
Attn:  RA#     
East of Wanfu Road, Economic Development Zone
Lanfang City, Hebei Province
065000      CHINA
Tel:  +863165295100
	
EMCORE RA#     
Attention: Sujirat Dathanim
5/6 Moo 6, Soi Khunpra, Phaholyothin Road
Klongnueng, Klongluang,
Patumthanee 12120     Thailand
Tel:  +662-524-9600,  Ext#6442

	
[bookmark: Text3]Attn:  RA#     
2015 W. Chestnut St.
Alhambra, CA   91803
USA
Tel:  626-293-3400

	
EMCORE RA#     
Attention: Shaowen Deng
Hytera Technology Park
4th Baolong Road, Longgang District 
Shenzhen, China
Tel:  +86 755 89788999, ext. 55072  
	
Attn:  EMKR RA#      / Michelle Lee
c/o ELITE ADVANCED LASER
10F., No.35, Qiao'an St.
Zhonghe Dist.
New Taipei City 235   Taiwan
Tel:  +886-2-8245-6186 #2703

	Above Information to be completed by Emcore Customer Service.  
Please email completed RMA Request form to: CustomerService@Emcore.com



	
Customer Name:
	
[bookmark: Text8]     
	
Return Shipping Address : 
	
     

	
Customers Bill To Address:

	
     
	
	

	

RMA Contact:
	     
	Tele#:
	     
	Email:
	     

	Technical Contact:
	     
	Tele#:
	     
	Email:
	     

	
Ship Via
	All  RMA's are shipped back via Fed-Ex Economy using Emcore account number. If you would like to ship Priority/Overnight, please provide your freight account # below.

	
Customer Freight Account #:
	     



	PLEASE NOTE:  
· Each out-of-warranty, customer induced failures, or non-repairable unit returned to Emcore will be assessed at $400 or $800 Evaluation, or otherwise advised by Emcore (such as hourly rate if so applies). 
· For non-repairable products, or units requested not to be repaired, customers will be responsible for the associated evaluation fees.
	
	Please provide the following information:

	
	
	Original Emcore Order #:
	[bookmark: _GoBack]     

	
	
	Original Customer PO #:
	     


	
	EMCORE Model #
	Serial 
Number
	Date Code
	Qty
	Warranty Status
	Please check the identified Failure (all that applies)
	If Other, please provide 
additional information

	     
	     
	     
	     
	
	
 
       

	     

	     
	     
	     
	     
	
	
 
       

	     

	     
	     
	     
	     
	
	
 
       

	     

	     
	     
	     
	     
	
	
 
       

	     



Please use an attachment with the required information if additional line items are needed. 
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